
Satchel One set up guide 

Why should I use Satchel One? 

Satchel One includes Show My Homework, but there are now a host of new features to 
improve home-school communication. You will be able to view your child’s rewards, behaviour 
points, timetable, attendance, and detentions. It also allows the school to post 
announcements, such as reminders about school activities, school closures or reopening, or 
important letters from the Headteacher.  

This guide is in six parts  

1. How to login for the first time via the Satchel One mobile app (recommended) 
2. Login for the first time on the web using a pc or laptop 
3. How to link your parent account to more than one child 
4. Logging in if you already have an account 
5. What to do if you have forgotten your login details 
6. Important recommendations for notification settings  

Logging in for the first time on the app: 

1. Download the app for iOS or Android from the Apple App Store or Google Play. 

 

2.   Once downloaded, open the app and in 
the search bar type "Redruth" and click 
Search. Select Redruth School from the list. 
 

 

 
 

3.  Click the "Log in with PIN or Parent 
Code" button.  

 

 

 

 

 



 

4. In the "PIN or Parent Code" field, enter your 
Parent Code as specified in the school letter and click 
Submit. The Parent Code is case sensitive. 
 

 

 

 

 

5. Click on the toggle button to accept the terms and 
conditions, then “Confirm and continue”. 

 

 

 

 

 

6. Enter your first and last name, and email 
address. 

7. In the "Choose a password" field, enter in a 
secure password, and retype in the Confirm 
password field.     

The password must be at least 10 characters 
including a capital letter, number and special 
character (e.g. ?!@%) 
 

 

Once you've setup your account, you will remain 
logged in on the app.  You can sign in on any other 
device using your email address and password, by 
selecting “Log in with email or username”. 

 



Logging in for the first time on the web: 

1. Visit https://www.satchelone.com/login. 
  

2. Choose “Parent”, and select “I don’t have an account yet” 

 
3. In the Search School field type “Redruth” and choose Redruth School  

4. Enter your email address and the Parent Code from the school letter. Tick the "I'm 
not a robot" box then click the "Sign up" button. 

  
5. You will be asked to enter your details, and set a password.  This must be at least 10 

characters including a capital letter, number and special character (e.g. ?!@%)  

If you have more than one child:   

In the mobile app: Go to Settings, select “Student Management” and click the + button. 

Then add the parent code for your other child/ren  

On a pc/laptop:  Go to Account Settings, select “Link another child to your account”, then 
enter the parent code for your other child/ren 

 

 

https://www.satchelone.com/login


How do I log in if I already have a parent account? 

To log in simply open the app on your phone or tablet, or go to the Satchel One website, select 

Redruth School and enter the email address and password registered to your parent account.  

What if I can’t remember my password? 

You can click on ‘Reset your password’ on the login page of the mobile app (or on the website 

click on ‘forgot password’) and this will send a link to your email address to enable you to set a 

new password. 

 

 

 

 

 

 

If you cannot remember the email address used for your parent account, or you wish to change 
it, you can set up another parent account using different details by following the instructions at 
the start of this guide. 

Notification settings: 

If you click on Settings and then Notifications, you can set which notifications you want to 

receive. 

We strongly recommend you keeping ON:  

 Comments (from teachers about completed work) 

 Non submitted tasks (work not handed in – this may differ from that ticked off 

as completed by the student) 

 Notices (important reminders from school) 

 Behaviour points and badges (so you will know when rewards are given) 

 Detentions (details of day/date, reason, and the type of detention) 

Others you may choose are: 

 Tasks published, Grades 

 After school reminder – a reminder of uncompleted homework due tomorrow 

 Before school reminder – a reminder to take homework to school for that day 

You can also choose to get emails instead of, or as well as, push notifications. A daily or 

weekly digest will send you a summary of everything that has happened for that time period. 


