
 

Year 7 new parent FAQ’s 

 

How do I know what homework or house points my child has been given? 

Satchel One will show you all homework that has been set, any reward and behaviour points, detentions, 

attendance percentage and notices. We recommend downloading the mobile app. 

How can I log into Satchel One? 

Your child was given a printed letter to take home last week with instructions and a parent code so that 

you can create a parent account. We also emailed a parent set-up guide with step by step instructions – if 

you have not received this, please check your junk folder then email ICTsupport@redruth.cornwall.sch.uk. 

So what is SMHW? 

Show My Homework (SMHW) is the homework part of the Satchel One app.  

There are a lot of notifications from Satchel. How can I choose which ones to receive? 

Go to Settings – Notifications on the App or website and choose which ones you want 

to receive.  

How do students upload tasks? Does everything have to be uploaded? 

Students can upload tasks via their Satchel account on a web browser or the App. If 

they are using your parent account to access homework there is no option to upload – they must use their 

own login to submit work.  Some tasks need to be handed in during lessons rather than through online 

submissions.  

Generally ‘Assignments’ (green) need to be submitted either online or in class and ‘Flexible tasks’ (pink) 

don’t need to be handed in. 

What is Classwork on Satchel? Do they have to do it? 

‘Classwork tasks’ (red) are for students who need to access lesson work from outside the classroom, which 

is a small minority of students. Classwork tasks are not homework. 

What homework will my child be set? 

Every Year 7 student is expected to complete weekly homework in the core subjects and will be set some 

additional homework for other subjects: 

 Maths – one printed sheet of 20 questions per week 

 English – 3 tasks per half term from a menu of homework tasks 

 Science - 3 tasks per half term from a menu of homework tasks 
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They are also expected to read for 30 minutes each night. 

What is my child’s login? Which logins will they need? 

The same login details give them access to the school network, email, Teams and Satchel. It should be 

written in their planner. The format is 27Surname-Firstname@redruth.cornwall.sch.uk. 

Subject specific websites will give out logins separately but they should also be written in their planners. 

My child doesn’t have their login yet – what now? 

If they haven’t yet had a computer science lesson, or missed theirs, they will be given time to log into the 

school network, email and Satchel next week. 

So they can’t log into Satchel and see their homework until then? 

If that is the case, there will be no consequences from teachers for not completing homework next week. 

Their homework requires them to use Word or PowerPoint but we don’t have that. What do we do? 

Online versions of Office apps are free to use and your child can log into them using their school email 

address. This means work saves automatically and can be accessed at school or home. 

Where can I find out about after school clubs? 

A School Bulletin is emailed home each Friday detailing everything that is on for the coming week. You can 

also find details of all sporting and extra-curricular clubs on the school website. 

How can I find out more about supporting my child throughout secondary school? 

Come to our Flying Start evening on Thursday 20 October (further details to follow). 

 I have a different question – who can I ask? 

Email your child’s tutor in the first instance.  

7HUN  nhunt@redruth.cornwall.sch.uk 

7SON  nsouter@redruth.cornwall.sch.uk 

7MMG  gmcmahon@redruth.cornwall.sch.uk 

7BRN  nbriscoe@redruth.cornwall.sch.uk 

7BRM  mlbrown@redruth.cornwall.sch.uk 

7EDI  edixon@redruth.cornwall.sch.uk 

7BIJ  jbinmore@redruth.cornwall.sch.uk 

7HAL  lhawkesworth@redruth.cornwall.sch.uk 

7PEM  mpeacock@redruth.cornwall.sch.uk 

7KED  dmcadam@redruth.cornwall.sch.uk 

7MCG  hmcgovern@redruth.cornwall.sch.uk 

7CLO  sclouter@redruth.cornwall.sch.uk 
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